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FCC Information

1. Use the attached specified cables with this equipment so as not to interfere with radio and
television reception.

(1) The power supply cord you use must have been approved by and comply with the
safety standards of U.S.A.

(2) Please use the supplied shielded video signal cable with ferrite cores, USB cable. Use
of other cables and adapters may cause interference with radio and television recep-
tion.

2. This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy, and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

. Consult your dealer or an experienced radio/TV technician for help.

Declaration of Conformity

This device complies with Part 15 of FCC Rules. Operation is subject to the following two condi-
tions. (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

F C We hereby declare that the equipment specified above conforms
to the technical standards as specified in the FCC Rules.
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Before Using:
Precautions
for Safe Use...

[

1. BeforeUsing _____________________[ll]

CDEE(F. VCCIREDELEICER DI T ABBEHRIXEEE C I . COKEBF RERRE CHEATOILZENELTVE I D
KENSIZPTUEY3aVZEHICAEUCERTNS S REREZS ST T LN HDFT  BURETAZE It > TIEULEUR
WL T<rZeEb,

AESMBOBRI—NEST —JILBRUHHHEEDT —J)L 72 @A TVCCIEECEELTVET,

B Reprinting any contents of this user's manual without permission is not allowed (All rights are reserved by Mitsubishi Electric

Engineering Co., Ltd.).
B The contents of user's manual are subject to change without notice.
l Please contact your supplier if you find any failure in this user's manual though we made assurance doubly sure.

B In case your user's manual has any defect, please contact your supplier to exchange it for the new one.

N
Windows® is a registered trademark of Microsoft Corporation in the United States and other countries.
All other company names and product names are the trademarks and registered trademarks of each corporation.
N

The symbols used in this User's Manual and their meanings are as following.
The dangers and the degree of danger possible as a result of mishandling are explained using the symbols below.

Mishandling may cause injury

Mishandling can cause
A wnn “ I “ death, serious injury or & cn“TI 0 “ or damage to your home

other grave consequences. and/or household articles.

The meanings of the symbols used in

Never do this. 0 Be sure to follow the instructions.

® Never attempt to disassemble, @ Be sure to ground (earth) the earth wire.

repair or modify.

Be sure to unplug the power cable & Beware of high voltage (indicated on the

from the outlet. back surface of the unit

/B : Items that require particular attention. — : Reference page
m : Information you will find informative. [Glossary ): Easy explanation of technical term



2. Precautions ForSafeuse _________|lll]

® Before using, be sure to read this section for details on correct and safe use.

/\ WARNING

In the event of malfunction, immediately disconnect the power plug!!

monitor to your vendor for repair.

Using this device in a defective state can cause fire and electric shock.
Immediately turn off the power switch, unplug the power plug from the power outlet, and bring your

Disconnect plug

Do not use when the monitor is
malfunctioning (screen does not
display, etc.) or when the monitor is
generating smoke, c@sounds or

\??D

surfaces.

odors

Do not use
May cause flre or electric shock.

Do not damage the power cord.
Close to heating appliances

Do not put on non-flat or unstable

® May drop or fall over, causing injury.

Do not insert foreign objects.
Beware particularly of children.

Prohibited

Prohibited

May cause fire or electric shock.

Do not damage

Do not place heavy objects on the power
cord, leave it near heating appliances,

the cord is bent. Doing so may damage
the cord, causing fire or electric shock.

electric shock.

Do not repair or modify.

forcibly pull the cord or apply force when | May cause injury, fire or prohibited

Do not play with plastic bags.
® Beware particularly of children. ®
Repair/modification Prohibited
Playing with the plastic bag
used to package this device can cause

suffocation.

Do not remove the back cover.
lead wire.

Do not
disassemble

The monitor contains high voltage
components that may cause electrical

shock if touched. electric shock.

Do not insert or touch the earth

Inserting the earth lead wire into the
power outlet or touching the power outlet
with the earth lead wire may cause fire or|

Use with the correct
power voltage. 0
Using this device at

non-designated power voltages may
® cause fire or electric shock.

This device comes with a power cord
Prohibited (AC100V) compatible with the power
outlets in general households. When
operating at voltages other than AC100V
(max AC240V), be sure to use a power
cord appropriate for that voltage. The
power cord that comes with this device
is for this device only. For your safety,
do not use this power cord with other
devices.

Do not place the monitor in the bathroom or in a place
where it can come into contact with water.

Do not touch the power cord during thunderstorms.

Wipe liquid crystal on your hands and clothing with alcohol, etc., then wash with water.

If water, etc. gets inside the liquid crystal o, _
display, immediately shut off power to the NG May cause electric shock.
main unit, unplug the power cord from the 7
power outlet and contact your vendor. Keep away Do not touch
Using the display when wet may cause from water
malfunction, fire, electric shock, etc.

Do not put the liquid crystal in your mouth.

Inhaling or drinking the liquid crystal that leaks from damaged liquid crystal panels can cause poisoning. A

If the liquid crystal enters your mouth or eyes, rinse with water and consult your physician. —
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I 1
/\ CAUTION

Before Using
Precautions
for Safe Use

[

Observe the following during setup.

Installing this device in poorly ventilated locations and in certain unsuitable places may cause heat to collect inside the

device or lead to fire or electric shock.

Do not place in cramped locations.

O

Do not install

Do not lay flat, turn on its side,
or turn up side down.

Do not expose to direct sunlight or
place next to heating appliances.

O

Do not install

O

Prohibited

Do not obstruct air vents with cloth,

etc.. 1 2 2
Prohibited
"
Do not use in your car
This device cannot be used
in your car or as a mobile
unit. Such use can cause Prohibited

malfunction.

Do not use outside

//\

//l

This device was not deS|gned for use
outside. Using outside may cause

malfunction.

Do not install in highly humid or dusty
locations or expose to oily smoke or

steam. ®

Do not install

. O

~ Do not use outside

<)/ Q(‘(’”ﬂ

\\ EE@
Im @@

Do not cause shock to the Touch monitor.

Shock can cause damage @ ay ? ?
leading to injury or YA
malfunction. —

R

%,

Prohibited

Do not move while the connector cables arg connected.
May cause fire or electric s

shock. Check that you have

unplugged the power cable ®

and disconnected the cables

connecting the device to other Prohibited
machines before you move it.

Hold the power plug firmly
to unplug it.

Pulling on the cord can cause
tearing, fire and electric shock.

—

Hold the plug

Do not insert or remove the
power plug with wet hands.

May cause electric shock.

Wet hands
prohibited

Connect the earth wire

Failure to connect the earth wire may cause

electric shock during malfunction.

Be sure to disconnect the power plu?
from the power outlet before connecling t
wire. Also, before disconnecting the eart
be sure to unplug the power plug.

he earth

h wire, Ground

Disconnect the plug during servicing.
May cause electric shock.

During servicing, disconnect the
plug from the socket-outlet.

<

Disconnect plug

Insert the power plug all the way in.

The plug may cause fire
or electric shock when not
fully inserted.

Insert completely

Disposing of your Touch monitor.

The fluorescent tubes (backlights) used in the liquid
crystal display contain mercury. Do not dispose of them
on your own.

When disposing of this device, please cooperate with
collection and recycling in accordance with the Law for the
Promotion of Effective Utilization of Resources.




I
/\ CAUTION

Wipe the dust, etc. from the power plug regularly

Disconnect the power cord before leaving for long

vacations or leaving your home.
T

Disconnect plug

[ ]

May cause fire. Clean and
inspect connection of your
power plug once a year.

®

¢ Remove dust

by

Using your touch panel monitor effectively

For use in Japan only

For use in Japan only

Effective viewing

For the most comfortable viewing and to reduce eyestrain,
the screen should be positioned slightly lower than eye level
and 40-70 cm away from your eyes. Rooms that are too
bright will strain your eyes. Please use in a suitably bright
room. Also, continuous viewing over a long period of time
will tire your eyes.

This Touch Panel Monitor is manufactured and sold for use in
Japan only.

Our company shall not be liable for any matters related

to use in any other countries of Japan.

Furthermore, technical consultation and after service, etc.
for this device are not provided overseas.

This Touch monitor is designed for use in Japan and can not
be used in any other countries.

Reriodic cleaning is recommended

4

To keep the monitor’s optimum performance, it is recommended to
clean the touch-sensor periodically.

Turn the power off and unplug from the outlet before cleaning to
prevent product failure. Use a soft cloth when cleaning.

Finish it with a dried soft cloth finally. Avoid using any cleaning
solution or glass cleaner.

[ NOTICE |

Afterimage

The afterimage is the phenomenon in which the previous screen display remains as the screen display is

changed after the same screen is displayed for a long time, and it is not a trouble. The afterimage will gradually

resolve by changing the screen display. However, prevent displaying the same screen for a long time since the

afterimage may not disappear if same screen is displaye
display with "Screen Saver" etc.

d too long. It is recommended to change the screen
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Part Names

[

3. Part Name

3% Front of the Main Unit

Control Dial

) o -—
| ]

b N

= 3
Y

Do not turn power on or

off frequently within a

short period of time.

This may cause malfunction.

| NOTICE |

Power Indicator

The LED light to GREEN when your
equipment is on and in use.

The LED light to ORANGE when your
equipment is in the power management
LT T mode.

When the power is turned on and off or the OSD
menu is displayed, it uses it.
1.The power supply can be turned on and off for a
long push.
The OSD menu can be displayed for a short push.

To select the adjustment item, and to change a set
value, the control dial is turned.
2.1t turns clockwise: Above of menu/setting value
increase
3.1t turns anti-clockwise: Below of menu /setting
value decrease

eIn the operation of the control dial, it is assumption that the main switch (— P.7) is "ON" and a normal power

supply is supplied.

ePlease see "OSD function" (— P.11) about the operation of a detailed OSD menu with the control dial.



3% Back of the Main Unit

O e EEEEEEEEEE L EEE L L E O L L EEEE L L L FEEEE
SPEAKER . > SPEAKER
THEFT PREVENTION
. ; X . LOCK HOLE
You can attach a theft
STAND prevention key
(manufactured by
Kensington).
[ ]
AUDIO INPUT JACK TOUCH COMMUNICATION TOUCH COMMUNICATION
: CONNECTOR CONNECTOR
Connects the audio
cable. Connects the D-Sub 9-pin cable. Connects the USB cable.
POWER INPUT CONNECTOR
S o o@@o @ H S Connects the power cord.
DIGITAL SIGNAL INPUT ANALOG SIGNAL INPUT MAIN POWER SWITCH
CONNECTOR CONNECTOR o 0: Power "OFF"
Connects the DVI-D cable. Connects the mini D-Sub -
15-pin cable. | 1: Power "ON

3% Verifying Accessories

These are the accessories that should come with your purchase.
If any of your accessories are missing or damaged, please contact your vendor.

@ Power supply cord ® Video signal cable ® Video signal cable (DVI-D) ® Touch communication cable
Mini-D-Sub 15-pin - DVI-D - DVI-D D-Sub 9-pin - D-Sub 9-pin
Mini-D-Sub 15-pin (with two ferrite cores) (without ferrite core)

(with two ferrite cores)

HEEHEREINER

® Touch communication cable
USB Type A - USB Type B ® Audio cable @ User's manual Customer service guide
(without ferrite core) (without ferrite core) (this document)

(@ CD-ROM icluding the software
for the touch-driver

soweN Med
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4. Connections _____________________[lll]

3% Connecting the Power cord

@®Connect the power cord to the main unit before connecting to the power outlet.
@ Check the power capacity before connecting to the power outlet of the computer. (At least 1.0A is required.)

®Before connecting the signal cable, please turn off the power to this device, your computer and peripheral devices.

Grounding lead wire
oL

A\CAUTION

® Do not use with power voltages other than it indicated. It couses the fire and the electrical shock.
® Always connect the grounding lead wire. The grounding lead wire to the power plug must be grounded.

Also, never insert the grounding lead wire into or let the grounding lead wire touch the power outlet.
It causes the fire or the electric shock.

® The power cord that comes with this device is for use with this device only. For your safety, do not use it with an
other device.

@ This socket-outlet shall be installed near the equipment and shall be easily accessible.

Power cord

Connection &
Adjustments

3% Connecting the Cables
Fix the cables surely with each fixed screws.

®Before connecting the signal cable, please turn off the power to this device, your computer and peripheral devices.

(

Serial Port
e RS-232C
b — i3 |
©
USB Port usB
- ]
Audio Output )
e
(9 _ DVI Output
VGA Output Pt

Computer Video signal cable is

connected
toonly 3 or 4.

Touch communication
S\ cable is connected to

o0 o only 5 or 6.
1]
¥
Audio DVI-D Mini-D-Sub TOUCH TOUCH
15-pin (RS-232C) (USB) ' 4|
1 . DC Power cord or Power supply set 4 . D-Sub15-D-Sub15 (for Video signal) Power cord

2 : Audio Cable (¢ 3.5-Stereo mini-jack) 5 1 RS-232C cable (for Touch communication)
8 3 DVI-D -DVI-D (for Video signal) 6 USB cable (for Touch communication)




5. Display Adjustment (OSD Function) I“"

3% Image Adjustment (for analog connection)

This product has two ways to adjust the picture image Automatic screen adjustment and Manual screen adjustment.
At first, execute Automatic screen adjustment after connecting the monitor to the PC. For further adjustment, use Manual
screen adjustment.

m In rare cases, any image may not be displayed with the specified frequency (Horiz: 30.0 to 80.0kHz, Vert.:
50.0 to 75.0Hz). Please change the refresh rate or resolution of the PC in such case.

1. Automatic screen adjustment

(1) Turn on the monitor and the PC.

(2) According to select Auto Image at the OSD menu, it starts automatic screen adjustment of Display Width, Phase, H-
Position and V-Position by detecting input signal. The character of Auto Adjust is displayed while adjusting the screen
automatically.

(3) Iltis adjustment completion.

Afterwards, it is asked that the result after it adjusts it is preserved.

Please select “Yes” and preserve the result when there is no problem in the display after it adjusts it.

Please execute the adjustment again by selecting “No”, and changing the input signal if the adjustment is necessary
again.

The automatic screen adjustment might not function well for a character represention alone like DOS prompt.
This function may fail to operate depending on the used PC type and/or video cards. In such case, use
Manual screen adjustment.

2. Manual screen adjustment

(1) Turn on the monitor and the PC.

(2) Refer to following OSD function (— P.11), and select the desired adjustment items.
(3) Press the adjustment buttons to adjust the image on the screen as you like.

sjuawisnipy
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Connection &
Adjustments

(

10

als

< Basic Operation of OSD Menu

This product features OSD (On Screen Display) function to adjust the image on the screen,and so on.

Adjustment method

Step®
E’urn on the monitor.

|

Step®
OSD is displayed pushing
the control dial on the main
body side short.

|

Step®

The control dial is turned, the
main item is selected, it
pushes short, and the item is
chosen.

|

Step®
The control dial is turned, the

sub item is selected, it pushes
short, and the item is chosen.

The menu is displayed
pushing short.

The control dial is turned
and the adjustment item
is decided.

The adjustment item is
decided pushing short.

The control dial is turned

Step® ———y Step® ———
(The control dial is F’he control dial is
and adjusted.

turned and selected. turned and adjusted.

-

When the operation method is displayed wiyh OSD,follow the instruction.

| NOTICE |

The OSD menu disappears automatically when putting it without touching the control dial during the fixed time
with the OSD menu displayed.



g

7\

OSD Function

The OSD menu is the following compositions.

The function that can be adjusted is as follows. When digital input (DVI) is used, the item of Auto Setup, Display,

Color Mode, and Clock/Phase cannot be selected.

Adjustment groups Function (Adjustment contents)
Auto Setup Display images in display size, position, color, etc.
according to video signals.
Brightness Adjusts the brightness of the screen.
Contrast Adjusts the contrast.
Display Exit End this sub item.
H Position Adjusts the horizontal display position.
V Position Adjusts the vertical display position.
Color Mode Exit End this sub item.
Cool The set color Cool (9300K).
Neutral The set color Neutral (6500K).
Warm The set color Warm (5400K).
User The set color User.
Color temperature can be adjusted only when User is selected.
Clock/Phase |Exit End this sub item.
Clock Adjusts the clock of the screen when noises apper in the transverse direction
on the screen.
Phase Adjusts the phase of the screen when noises apper in the transverse direction
on the screen.
Management |Exit End this sub item.
Scaling Select the display mode.
OSD Displaty | Adjusts the horizontal or vertical display position of the OSD.
Language The language displayed in OSD screen is switched.
(English, French, German, Spanish, Japanease)
Source Change the signal input connector.
Recall Resets the setting to the default.
Mute Mute (Silent) state will be turned on and off.
Volume Volume of speaker is adjusted.
Exit End OSD adjustment.
| NOTICE |
oHOT KEY function

Brightness can be adjust directly by turning the control dial.

eThe display size can be switched by [Management]-[Scalling .
Please refer to "Display size switch function" for details. (— P.13)

sjuawisnipy
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Functions

12

3% Automatic Screen Display

This device performs the kinds of auto-detection described in the table below (factory preset timing) to set monitor
information and automatically show the appropriate display when connected to your computer. However, flickering and
blurring may occur in some computers. Also, some signals may cause display errors. When errors occur, adjust your
monitor(— P.9). The monitor information is saved after the monitor is adjusted.

. Frequency
No. Resolution Horizontal (KHz) | Vertical (Hz) Remarks
1 720 x 400 31.47 70.08
2 640 x 480 31.47 59.94
3 640 x 480 37.86 72.81
4 640 x 480 37.50 75.00
5 800 x 600 35.16 56.25
6 800 x 600 37.88 60.32
7 800 x 600 40.08 72.19
8 800 x 600 45.88 75.00
9 848 x 480 31.50 59.66
10 848 x 480 37.68 74.76
11 1024 x 768 48.36 60.00
12 1024 x 768 56.48 70.07
13 1024 x 768 60.02 75.03
14 1152 x 870 75.00 75.00
15 1280 x 960 60.00 60.00
16 1280 x 1024 63.98 60.02
17 1280 x 1024 79.98 75.02
18 1600 x 1200 74.01 59.92
19 1600 x 1200 75.00 60.00
20 1680 x 1050 64.70 70.09
21 1680 x 1050 65.00 59.66
22 1920 x 1080 66.59 60.00
23 1920 x 1080 67.16 59.96 Recommended Signal Timing.

e Input signal identification is performed on the basis of horizontal frequencies, vertical frequencies, synchronizing
signal polarity and synchronizing signal type.

e This machine is compatible with horizontal frequencies of 30.0 ~ 80.0kHz and vertical frequencies of 50.0 ~
75.0Hz.
However, some input signals may not be able to display correctly even if they fall within this range.
In such cases, please change the frequency or the resolution of your computer.

e This device in not compatible with interlaced signals.

NOTICE |

e Characters may blot or figures may deform if signal other than resolution 1920x1080 is input.



3% Display Size Switch Function

When the resolution that is lower than FullHD is input, it displays it like the enhancing display or former resolution, etc.
according to the setting adjusted by [Management]-[ Scalling | of the OSD menu.
The table below shows the input resolution when [Scalling] setting is [Full] and [Aspect].

Scaling setting Full Scaling setting Aspect
. Horizontal Vertical ) ) Horizontal Vertical . .
Input resolution . . Display resolution . . Display resolution Remarks
Expansion Expansion . Expansion Expansion .
e L when expanding e e when expanding
magnification magnification magnification magnification
640x480 3.00 2.25 1920x1080 2.25 2.25 1440%1080 VGA
720x400 2.67 2.70 1920x1080 2.67 2.67 1920%1068 IBM,VGA
800x600 2.40 1.80 1920x1080 1.80 1.80 1440%1080 SVGA
848x480 2.26 2.25 1920x1080 2.25 2.25 1908%1080 WVGA
1024x768 1.88 1.41 1920x1080 1.41 1.41 1440%1080 XGA
1280x%960 1.50 1.13 1920x1080 1.13 1.13 1440%1080 XGA
1280x1024 1.50 1.05 1920x1080 1.05 1.05 1350%1080 SXGA
1600x%1200 1.20 0.90 1920x1080 0.90 0.90 1440%1080 USGA
1680x%1050 1.14 1.03 1920x1080 1.03 1.03 1728%x1080 WSXGA+
1920x1080 1.00 1.00 1920x1080 1.00 1.00 1920%1080 Full HD

The display method of the image input by setting [ Management|-[ Scalling] of the OSD function can be switched.

(@ Full ; It expands to full-screen.
The image is displayed on a full screen. However, the distortion might generate length and breadth in the
display image as for the expansion rate because it is not constant.

In this setting, the screen of XGA resolution is expanded for instance as
shown in a left chart and it is expanded to a full screen.

:.\ Therefore, the distortion occurs in the displayed content when

the expansion rate on length and side is different.

@ Aspect ; It expands with holding the aspect (Factory setting).
The image is displayed on a full screen. However, the part where the image is not displayed
in either direction that is upper and lower or right and left might be generated because the expansion ratio is
made constant.

-n
c
>
2.:
o
>
(%)

In this setting, for instance, the screen of XGA resolution is expanded to a
full screen in the vertical direction as shown in a left chart. Because the

-\ aspect of former screen is maintained,
(J the part of no display horizontally remains. However, the distortion doesn't
occur in the displayed content.
Moreover, when the FullHD resolution is input, it becomes the same display
as the case of the above-mentioned setting because it is expanded to a full
screen.

@ 1:1; Itdoesn't expand
The image is displayed by the size like the input resolution.

In this setting, for instance, the screen of XGA resolution is displayed by a

resolution as it is as shown in a left chart.

@ When the resolution is low, the part of no display remains vertically and
horizontally. However, the distortion doesn't occur in the displayed content.

13
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s Power Management Function
This function reduces the power consumption when the computer is not used.

® This function comes to ineffective if the connected PC has no power management function responding to VESA™
DPMS™,

The power consumption and power lamp state when the power management function is operating are as shown below.

Mode Power consumption | Power Indication
Ordinary operation | 45W (standard) Green [Glossary] o _ o
Power save mode 2W or less Orange DPMS: Abbreviation for “Display Power Management Signalir

® The power management function may not operate properly for computer that the video signal (R, G, B) is output
though the vertical or horizontal synchronous signal is OFF.

® Press any key on the keyboard or touch the screen, or move the mouse, and the screen will return to the previous
state.
If the screen dose not return, or is connected to computer without the power management function, it is estimated
that the signal cable is disconnected or the power of the computer is "OFF". Please check.

Functions

14



3% Software Installation for Touch-driver

Acceptable operating software: Windows®2000, Windows®XP, WindowsVista®, Windows®7.

Install the software included in the accessory CD-ROM. Refer to the user’s guide included in the CD-ROM in
details.

The installation menu automatically appears after the accessory CD-ROM is inserted to the CD drive with
Windows®2000/Windows®XP/WindowsVista®/Windows®7 operated.

® L og in as "Administrator" when installing.

® Unacceptable operating software:
For example, Windows®3.1, Windows®NT4.0, OS/2, Macintosh...and so on.

Install the software according to the following steps.

o The installion menu automatically appears after
the accessory CD-ROM is inserted to the CD

drive.

If the installation menu does not appear D G FRFAE R PRENI - Micraseft Intarnat Explorar | [[=13
. . . . D WED EFW MRCAMY ¥-D ARTH [ 3

automatically,double click the icon of CD-ROM in o O -B@ G ,Pur Hwn @2 & B DL

"My computer” or "index.html" in the route folder
in the CD-ROM.

SRR

SO TH I R ]

[Towch Monitor Acce:

CRLHESTELET,
FSed s R R L . CD-ROMT T .

MR IR HP(CTHERITIN,

hittp S mes o jp /s bkes i

1/ touch-monitor/indes: htm|

HML EFHRO R F T AR ERIEHARLE TOWMO L. 20 F P50 i-E 2T

i
e Click the blue [BE RRER# MKt | button e--‘—."“—-“ —

that selects the type of this product "Surface S ” 4
Acustic Wave". Ao FAFILE AUt

W 4 FMFNE_S— FHEHY-05H K - Micrasoll Interaet Explarer

D BRE #®T BRCANE w=sD ALTH -
e Select the OS type. SLRAL R R LA P L SRR P =

BYFNRIEZE—-TIEY

-n
c
>
2'__
o
>
(%)

U REESEL R

¥ = MICEVAESTHET,
[ Touch Monitor Accassory)lT, &

R LI CO-ROMET .

ZEH OOSE BRIZE L, (EESEEEE ST

[ Windows 7 J [ Windows Vista J I Windows XP J
[ Windows 2000 J [ Windows 98/Me I I Windows 95 J
[€®a
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e Click the install [ >/ Z~—)L ] button.

@ Befor you install main software, please refer the
"User's Guide"[ 1—tH—HA K.

7T ARG LE YT
O @5

R
e ) O]
O R

| FHILYER I

“R3 |

. L ZrANOEI0-F - ExalrpEE
Click the "Excut" [3217] button.
ZOTPA N EETEEHFTELETH?

ﬁ ST SWE0IS21 jexe
. TEYE P —lal, 544 MB

ST D¥SawiPUD 484,11

6— @ [ e | [5oEm)

f A=y IO r MR AT 5 A LDFERRIE I — R
:&C el BTN RS, H T

*’%

A e
R E L R B oA

e Touch driver's installer starts, and select it properly according to the instruction of the display, please.

Functions

O After the installation of software is completed, click the "Back" [F2%] or "End"[#&T | button.

® When the driver does not work just after installation normally, please reboot the PC.
@ You have to Calibration at first.
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7. Trouble Shooting _________________|lllf

3% If the Device Malfunctions

(Blacklbright spot(s))

o( No picture

@( Picture flickers )\—

/
1 /@(Picture persistence

/@ Picture dark, No picture,
1 Picture flickers

There is a part not )
@ displayed the top/bottom
or right/left of the screen. )

Troubleshooting

@Cl'ouch panel does not respond

@( Touch panel abnormal

e Picture unstable
(for several seconds)

@ ( Speaker does not sound

Troubleshooting

(@ No picture J

(The LED doesn’t light.)

1)

3)

Turn on the main power switch. (— P.7)

The power supply cord should be completely and correctly connected.
Check to make sure that the outlet is energized. To check it, use another
machine.

(The LED lights to Green.)

If OSD appears and “Contrast” and “Brightness” adjustment is available,
the monitor is normal. (— P.11)

Check to make sure that your PC and equipment should be connected
completely and correctly.

(The LED lights to Orange.)

2)

3)

Power management function may be operating. To release it, touch the
screen on LCD panel, press a key on the keyboard or move the mouse. (—
P.14)

Check to make sure that the video signal cable should be completely and
correctly connected.

The PC connected with the monitor should be on.

[@ Picture flickers ]

If a distributor is used, directly connect this product with your PC.

y
@ There is a part not displayed

the screen.

the top/bottom or right/left of

1)

Please select the best display method in [Management| - [Scalling] of
the OSD menu. (— P.13)

They are the selections other than [Full| setting, and there is possibility
that the part not displayed top/bottom or right/left remains according to the
input resolution.

,
@ Black/Bright spot(s) ]
\

Every LCD panel has such spots by nature. The monitor has no problem.

—
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o
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Problem

Troubleshooting

(@ Picture persistence

If a fixed pattern is displayed for a long time, it may occur picture per-
sistence.To alleviate image persistence, turn off the monitor or display a
moving picture for approx. one day.

( @ Picture dark/No picture ) 1) The backlight located within your equipment may have ended its life. If so,
IPicture flickers ) consult your supplier to have it replaced.
( )
@ Picture unstable 1) Some PCs cause the picture unstable for several seconds when its input
\ (For several seconds) ) signal is switched. In such case, your equipment has no problem.
1) The controller located within the monitor may not respond for initialization,
Touch panel does not for approx. 5 seconds soon after turning on the DC power supply to the
respond monitor.
Allow more than 5 seconds for optimum performance.
2) Check to make sure the touch communication cable should be connected
completely and correctly.
3) You cannot operate this system during your PC is starting up, as it is un-

der recognition of its peripheral equipments. If you operate it, the PC may
fail in the recognition.

(@ Touch panel abnormal

The controller located within the monitor may not respond for initializa-
tion, for approx. 5 seconds soon after turning on the DC power supply to
the monitor.

Allow more than 5 seconds for optimum performance.

Check to make sure that there should be no waterdrop, dust or contami-
nation on the touch panel. If any, wipe it off and restart the monitor again.
The monitor may need to be calibrated. (Refer to the user's manual in
CD-ROM) (— P.16)

( No sound from the speaker

)2

(o))
c
=
o
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—
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Connect the audio cable correctly to the monitor and computer.
Adjust the volume on OSD menu, or off the MUTE.



Cleaning instructions

Periodic cleaning is recommended

To keep the monitor’s optimum performance, it is recommended to clean the touch panel periodically.

Turn the power off and unplug from the outlet before cleaning to prevent product failure.

Use a soft cloth when cleaning.

If the monitor is too soiled, soak a cloth in mild detergent and give it a wring before cleaning. Finish it with a
dried

soft cloth finally. Avoid using any cleaning solution or glass cleaner.

Annual cleaning of the monitor inside is recommended

Contact your supplier to have the monitor inside cleaned. Periodic cleaning will prevent causing fire and
any failure. Before rainy season is better.
Refer the supplier regarding cleaning fee.
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Addendum

n
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8. Addendum [l

3% Specification

LCD

Diagonal (Viewable

image size)

24 inch Thin film transistor (TFT) color liquid crystal display (LCD)

Native resolution
(Pixel count)

1920 (H) x 1080 (V) [One pixel = R+G+B]

Dot pitch

0.277mm

Pixel array

R+G+B vertical stripe

Viewable angles

Left/Right: 89°/89° Up/Down: 89°/89° , CR = 10

Backlight method

White LED (Edgelight method)

Method

Surface acustic wave

signal

Touch-sensor and Processing Anti-glare
controller Resolution 0.65mm

Output RS232C / USB

Video signal Analog 0.7Vp-p (Input impedance 75Q), Digital RGB (TMDS)
Input signal Synchronization

Separated, Multiple synchronization signal (TTL)

Synchronization range

Horizontal

30.0kHz to 80.0kHz

signal connectors

Touch-sensor
communication
signal

Vertical 50.0Hz to 75.0Hz
Display colors 16,770,000 at max or more.
Contrast ratio 3000 : 1 (Standard)
Active display area 531.36(H) X 298.89(V) mm
Luminance 270cd/m?
Video Signal Mini D-Sub 15 pins (female) / DVI-D (female)
Input/output

D-Sub 9 pins (female) / USB Type-B (female)

Audio Input/Output

Input Connector

3.5¢ Stereo mini-jack

Speaker TW+1W (Stereo)
; Surrounding o °
Environmental temperature 5°C to 35°C
consideration* Humidity 10% to 80%RH (Non condensing)

Power Supply

AC100-240V 50/60Hz

Power Consumption

45W(Standards)

Regulation Compliance

UL/c-UL, FCC/DOC, VCCI-B

Outline Dimensions

582mm(W)x395mm(H)x236mm(D) (include stand)

Weight

Approx. 10.5kg (without stand 8.5kg)

View Angle: refers to angles that permit display at a white at a white and black contrast ratio of more than 10.




3% When you Install an Custom Arm

This machine can install an arm on the market in accordance with the VESA standard or the custom arm.

* The arm must choose the one enough to support this machine. (The mass of the display of this machine is
about 7.5kg. )

* Please pave a soft seat etc. in the flat place such as desks, turn the screen below, and defeat the monitor
quietly.

¢ The surface of the touch panel is not damaged, and do not rub, please with the hard one.

A\CAUTION

* Please do not place the hand when you detach the tilt stand. It is likely to injure.
* Please do not strongly hold the touch panel, do not apply, and do not hit it hard. It causes the injury and the

breakdown.
* Please do not detach the tilt stand by the purposes other than the arm installation.
* Please do not drop the tilt stand, and do not place the finger. It causes the injury.

How to detach tilt stand
©)

Four screws are
removed by turning
the screen of the
monitor below,
knocking down
slowly, and using
the plus driver.

@

So as not to drop
the tilt stand, it
removes by both
hands.

unscrew

unscrew

How to install arm
The screw used to install the tilt stand cannot be used. Please prepare the M4 screw.

A\CAUTION

* When the screws other than specification are used, it causes the injury and the breakdown.

The Arm that can install it: Installation part thickness 2.3mm~3.2 mm VESA standard conforming. (installation
pitch 100mmx100mm and 300mmx100mm.)

Please tighten all the screws firmly for the screw slack prevention. (However, the screw might break when
tightening too much. Itis a tightening torque to which 120N-cm~155N-cm is appropriate.)

Please give the entering depth to the monitor side of the screw to me as 10mm~12mm.

« Please read the manual of the arm that installs it before it Thickness -
installs and it works. 2.3mm ~ 3.2mm

* Please install the arm in customer's responsibility.

¢ Please acknowledge that our company cannot assume the
responsibility by any chance even if the accident occurs.

» Please install by two people or more and work when you
cannot fix with the touch panel monitor defeated. It falls
and it causes the injury.

Attaching portion of arm

100mm

* The installation part shape of the above-mentioned
arm is an example of the reference.

wnpusppy
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